24–26 september 2021

trailwalker
4 people | 100km | 30 hours

Welcome to the Team
Trailwalker is a mammoth challenge which is made up of much more than the
determined walking teams. Everyone taking part has the support of a crew,
the Queen’s Gurkha Signals, and the amazing team of volunteers that make
this event possible.
You’ll make an incredible difference at Trailwalker – giving participants the extra
boost they need to keep going, cross the finish line and help beat poverty for
good. The money the teams raise will change lives around the world, and many
walkers have said that they wouldn’t have been able to complete this enduring
challenge without the volunteers’ support. Thank you for signing up to make
Trailwalker the phenomenal event it is. We can’t wait to welcome you to the team.

Contact Details
Before the event
(Up to 12 noon on Wednesday 22 September)
Email: eventvolunteer@oxfam.org.uk
Tel: 0300 200 1244

During the event
If you are unable to attend your shift or have any
questions, please contact our Volunteer Support Team:
Tel: 07856 368 476 or 07510 954 703

Please try texting if
you have no signal
on your mobile, as
texts can often
get through even
when coverage is
very poor. The mobile
numbers on the left are
available 24 hours a
day from 2pm Friday 24
September to 5pm on
Sunday 26 September.

What our previous volunteers have said:
“Volunteering at Trailwalker was a fantastic experience. Great fun, great food, great
people! Walkers were truly inspirational - from the tears to the triumphant run
down the final straight, I appreciate having had the opportunity to be a part of this
amazing event.”
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EVENT OVERVIEW
Trailwalker is a 100km endurance
team challenge that takes place in
the beautiful scenery of the South
Downs. Teams of four walk for 30 hours,
through rain, sunshine and pain to raise
money for The Gurkha Welfare Trust and
Oxfam’s vital work.
The Queen’s Gurkha Signals regiment
first started Trailwalker 34 years ago in
Hong Kong as a training exercise to test
soldiers’ stamina and teamwork skills.
In 2002 Trailwalker UK was opened up
to the public via a partnership with
Oxfam and has since grown into a major
fundraising event for Oxfam and The
Gurkha Welfare Trust.
Each year approximately 500 teams
sign up for the challenge, along with
their support crews - amounting to
2,000 participants and 500 support
crew and their vehicles. 300 serving
Gurkhas manage the logistics of the
challenge, supported by 20 staff
members from Oxfam and The Gurkha
Welfare trust, along with more than 150
awesome volunteers.
Teams pledge to raise a minimum of
£1,400 each, which will be used to
improve lives around the world.

Trailwalker 2021
Trailwalker 2021 takes place
from Friday 24 to Sunday 26
September
Registration for the event takes place
on Friday 24 September from 16:00 at
the starting point, Queen Elizabeth

Country Park, Petersfield, PO8 0QE, and
many participants and support crews
will camp in the grounds of the park on
Friday evening. Walkers will set off on
Saturday 25 September in waves. The
route is broken up into sections, with
checkpoints spread throughout the
course. Walkers will meet up with their
support crews at the nine checkpoints
and at the finish. Volunteers will be
stationed at all locations to ensure the
walkers and support crews have all the
refreshments and encouragement they
need!
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The Trailwalker ins and outs
You may not be walking 100km but you are going to be part of an essential team
at Trailwalker. The support you give makes the participants’ journey across the
100km course not only possible, but a lot more fun.

Volunteering at the start line
At the start line the Trailwalkers wait for the starter’s call with a mixture of
trepidation and enthusiasm for the course ahead.
On the Friday at Queen Elizabeth Country Park, tasks will include welcoming
participants, registering teams, as well as anything else needed to get the
participants ready before the event starts on Saturday morning.
On Saturday, it’s all about getting the participants to the start line and cheering
them on. The walkers are likely to be a little nervous prior to setting off, so a
massive welcome and a reassuring smile will be greatly appreciated.
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Volunteering at a checkpoint
There are nine checkpoints that act as pit stops for the participants along the
100km route. Volunteers will be present at all 9 checkpoints along the course,
with Oxfam present at Checkpoint 1 and Checkpoints 4 - 8, and The Gurkha
Welfare Trust at Checkpoints 2 -3 and at Checkpoint 9. At the checkpoints our
roles include scanning participants in as they arrive, checking their welfare,
managing the support crew traffic, and cheering them on. This year, there is also
the opportunity to volunteer at a Trailwalker checkpoint for a longer period too,
to help build and pack-down the checkpoint.
The main focus of your role is to ensure the safety and welfare of the
participating teams - supporting them along the route and making them feel
really looked after by Oxfam and The Gurkha Welfare Trust. This is even more
crucial at checkpoints during the night, as this is where the walkers will need
your help the most. Volunteering at checkpoints is a great opportunity to be part
of the Trailwalker experience - you’ll see first hand the trials and experiences of
the walkers. The encouragement that you give will visibly lift the spirits of the
walkers and help keep them going until the end.
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Volunteering at the finish line
The jubilant atmosphere at Brighton Racecourse will inspire you to cheer the
walkers as they cross the finish line and congratulate them as they receive
their medal. Roles will include lining the final part of the route and cheering,
congratulating participants, assisting support crews and guests, taking part in
medal presentations, and assisting the commentator. The finish is the grand finale
to the event and your help will provide an amazing and lasting memory
for all involved.
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Event Rules
As a volunteer you might find it useful to know the rules that the teams
participating in Trailwalker must follow:
1	Team members have tracking
barcodes incorporated into their
race numbers to keep them safe
throughout the course. Incomplete
teams (less than 4) should not move
on to the next checkpoint until they
have spoken to a volunteer.
2	If teams or team members want to
withdraw during the event, they
must first report to the nearest
checkpoint. If the walkers have to
leave urgently, they must contact
Exercise Control as soon as possible.
If two members of the same team
have withdrawn, the remaining
two members of the team must

Before you arrive
Check your shift times and locations,
and make sure you are able to locate
the exact location you need to be at.
Make sure to leave enough time for
travel. If you have any problems locating
your shift or have any questions,
then please do let us know. You are
also more than welcome to join us
on Friday 24 September at Queen
Elizabeth Country Park where we will be
registering participants. It will be a good
opportunity to meet other volunteers
and Oxfam and get excited for the
weekend ahead!

When you arrive
On arrival to your first shift location,
please introduce yourself to the

join another team to continue.
Remember, ALL PARTICIPANTS MUST
TRAVEL IN GROUPS OF AT LEAST
THREE FOR SAFETY.
3	Support crews cannot meet their
teams at either of the waterpoints
along the route as they are not
accessible by car and are on
private land.
4	If a team has not departed a
checkpoint by the designated
closing time, the team will be
withdrawn from the event.
5	Only participants who complete the
whole Trailwalker course, and cross
the finish line will receive a medal.
Checkpoint Manager who will be
wearing either Oxfam or The Gurkha
Welfare Trust branding (and probably
a fluorescent vest). The Checkpoint
Manager will give you an overview of the
event and make sure that you have all
the information you need to support the
event during your shift.
You will be given a tabard to wear whilst
you are on shift, and you may be given
a volunteer t-shirt (depending on stock
as we are not restocking these for
environmental reasons). We will need
the tabards back at the end of each
shift, as they cost a great deal of money
to replace.
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Volunteer kit checklist
Along with this volunteer guide, you should bring the following items to ensure
your safety and comfort:

Compulsory items
Item

Comments

Torch

If your shift is at night

Fully charged mobile phone plus charger

Bring charger if staying overnight

Mug

To minimise costs and waste

Comfortable shoes
Wet weather gear

Wellies, waterproof trousers and jacket

Sun protection

Sun hat, sunglasses and sun cream

Warm clothing

Weather conditions can change quickly in
the South Downs

Full water bottle

There will be places to fill your water at
each location

Energy snacks

To supplement provisions provided over
the course of the event

Camping equipment

If camping bring sleeping bag, tent and
ground mat

Your support is needed by our incredible walkers regardless of the weather please dress comfortably and appropriately according to the forecast. There will be
a lot of very tired walkers who will be so happy to have your support, rain or shine.

Recommended items
Item

Comments

Camera
Lip balm
Eye mask and earplugs

If camping, to help you sleep

Book/newspaper/entertainment
 ther camping equipment
O
(you may find it useful)
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Groundsheet, camping chairs…

Food and Drink
There will be catered food onsite at Queen Elizabeth Country Park on the Friday
evening and Saturday morning, at Checkpoint 7 from Saturday until Sunday and
at Brighton Racecourse from Saturday until Sunday. There will also be hot water
available at QECP, Brighton Racecourse and from Checkpoints 4 - 9. If you are
volunteering at a checkpoint that does not have catering, then we will make sure
there are some food provisions. Please, however, also bring extra food with you
for throughout the weekend. Please do bring snacks with you for throughout the
weekend when you might have hungry moments.

Alcohol, smoking and drugs

Camping

Alcohol consumption and drug use
are not permitted for volunteers at the
event as you are providing an essential
service to walkers. Anyone showing
signs of intoxication may be sent
home. Please refrain from smoking
during your shift and always do so
away from public view.

Camping is available over the event
weekend:

• Start point (Queen Elizabeth Country
Park): Friday 24 September from
4pm until Saturday 25 September at
12 noon

• Checkpoint: Camping is available at
Checkpoints 4 - 9

• Finish point (Brighton Racecourse):

Saturday 25 September from 12 noon
until Sunday 26 September at 5pm
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Travelling to your location
All volunteers are responsible for
their own travel arrangements. We
recommend getting in touch with other
volunteers to share lifts and tips on the
Facebook group (see below).

Parking

Only the start and finish points are
easily accessible by public transport,
so please check your location and shift
times to make sure that you can get
where you need to be.

Interested in a carshare with fellow
Trailwalker volunteers? Check out our
Facebook group!

Getting to the checkpoints by car

When interacting with the walkers,
particularly in the later stages of the
event, remember that they will be
extremely tired. Try to be encouraging,
supportive and cheer them as they
pass you. A friendly smile and a cheer
whilst walking 100km is a wonderful
boost for the participants!

Directions to all Trailwalker locations
are described in the Support Crew
Guide (available online)
Maps of all locations can also be found
in the Trailwalker Map and Event Guide
which can be found in the training area
of the website (www.oxfam.org.uk/
trailwalker).
Please make sure that you arrive at
your location on time, to allow you to
settle in and get your bearings before
you start providing fantastic care to the
walkers. Please plan your trip to ensure
you arrive on time to begin your shift.

www

Parking will be available at the start
and finish points for all volunteers, and
limited parking will be available at or
near to each of the checkpoints.

Encouraging the walkers

And finally…
Have fun! Remember to cheer on
participants, to laugh and to enjoy your
volunteering experience. Trailwalker
would not be the same without you.

facebook
Join our Facebook group and connect
with fellow Trailwalker volunteers

SEARCH FOR Trailwalker volunteers
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Thanks
a million
from the
Trailwalker
team!
“Amazing experience with amazing people.
Makes you realise that together we can
make a difference and that there are a lot
of good people about...”
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safety information
Your personal safety is of
paramount importance. Directing
traffic at checkpoints and operating
some equipment such as hot water
urns does come with some risks.
Volunteers involved in such tasks
should at all times act safely,
according to provided directions.
At no time should you do anything
that makes you feel uncomfortable.
If you are not happy about any of the
tasks that you are asked to carry out,
please raise this with the Volunteer
Coordinator for the location. If the issue
continues please contact our Trailwalker
volunteer manager on 07743 917 491 or
07510 641 366.

You should be aware at all times of
obstacles. Please be aware of tent ropes
and pegs, bins, cables and items that
participants and support crews may have
put on the ground at the checkpoints.
If you are walking along the trail, please
take care as the ground will be uneven.
If you see something unsafe please
take appropriate action, if safe to
do so, and inform your Checkpoint
Coordinator immediately.
IF YOU ARE OFF SHIFT but would like to
come to another checkpoint, then you
are welcome to but you will need to be
responsible for yourself and remove
your tabard.

Emergency procedures
Trailwalker is a significant test of endurance for the participants. The event is
strongly supported by a range of emergency services, including medical teams,
the ambulance service and the Queen’s Gurkha Signals stationed along the trail.

In the event of a serious injury, illness or fire, you should take the
quickest course of action to request support. Your first response
should be to alert the Coordinator where you are. If they are not
available then contact Exercise Control (07867372382 or
07867372383). If you cannot reach Exercise Control, then call 999.

Weather protection
The weather across the South Downs can be unpredictable! While
we endeavour to protect you from the weather, some positions
require volunteers to walk or stand in areas without protection
or cover. There will be sunscreen available at each checkpoint.
Please ensure you bring a hat and sunglasses, as well as wetweather gear to protect you suitably from the elements.
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Looking after yourself
Working on the event may require a significant amount of driving to and from your
home and volunteer locations. Please ensure you sleep before driving. Being tired
significantly increases the risk of a crash.

Driving and fatigue
If you are working a night shift, you
should ensure you sleep before driving.
Being tired significantly increases the
risk of a crash. It makes us less alert
to what is happening on the road, and
less able to react quickly and safely
if a dangerous situation arises.

Be aware of the potential dangers
of driving while fatigued. Avoid:

•	‘The graveyard shift’ (dusk until

dawn) if you have never worked
one before and you don’t think your
body can cope with the fatigue.
Please let us know if you do not want
to work on this shift

Instead, take the following
safety measures:

•	Share the driving component of your
journey with a fellow volunteer and
help each other stay awake

•
• Driving in the afternoon lull
•	Swap drivers regularly
• Starting a trip after a long day’s work •	Plan your drives home and between
locations with regular breaks to
•	Confirming your availability for shifts
stretch, eat and rest
Driving in the early morning

during times you know your body
cannot handle
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Manual handling
During the event you may be asked to assist in moving equipment. If you are
unable to assist, please inform your Checkpoint Coordinator immediately.
If you can assist, please take time to read the following safety measures:

Think before lifting/handling
Plan the lift. Can handling aids be used?
Where is the load going to be placed?
Will help be needed with the load?
Remove obstructions such as discarded
wrapping materials. For a long lift,
consider resting the load midway on a
table or bench to change grip.

Keep the load close to the waist
Keep the load close to the body for as
long as possible while lifting. Keep the
heaviest side of the load next to the
body. If a close approach to the load is
not possible, try to slide it towards the
body before attempting to lift it.

Adopt a suitable position
Feet should be apart with one leg
slightly forward to maintain balance
(alongside the load, it is on the ground).
You should be prepared to move
your feet during the lift to maintain
your stability. Avoid tight clothing or
unsuitable footwear, which may make
this difficult.

Get a good hold

fully flexing the back (stooping) or fully
flexing the hips and knees (squatting).

Don’t flex the back any further
while lifting
This can happen if the legs begin
to straighten before starting to raise
the load.

Avoid twisting the back or leaning
sideways
Especially while the back is bent.
Shoulders should be kept level and
facing in the same direction as the hips.
Turning by moving the feet is better than
twisting and lifting at the same time.

Keep the head up when handling
Look ahead, not down at the load, once
it has been held securely.

Move smoothly
The load should not be jerked or
snatched as this can make it harder to
keep control and can increase the risk
of injury.

Don’t lift or handle more than can
be easily managed

Where possible the load should be
hugged as close as possible to the
body. This may be better than gripping it
tightly with hands only.

There is a difference between what
people can lift and what they can safely
lift. If in doubt, seek advice or get help.

Start in a good posture

If precise positioning of the load is
necessary, put it down first, then slide
it into the desired position.

At the start of the lift, slight bending of
the back, hips and knees is preferable to
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Put down, then adjust

Oxfam
Oxfam is a global movement of millions
of people working together to end
poverty. By taking part in this event,
you are helping Oxfam to beat hunger,
fight climate change, provide safe and
clean water, respond to emergencies
and support women and gender
justice. More recently Oxfam has also
been supporting in the fight against
Coronavirus.

Volunteers like Zahid have been
working at the Rohingya refugee
camp in Bangladesh. “I am happy to
provide support for my community.
If we do not provide our services and
stop spreading the message how to
fight against coronavirus there will be
more cases of Covid in the camp...
This is why I am working in the
field. Every day we are helping our
community with soap, water and by
providing valuable information
during this crisis.”

The Gurkha
Welfare Trust
The Gurkha Welfare Trust provides
financial, medical and development
aid to Gurkha veterans, their
families and communities in Nepal
as well as welfare advice to the
UK Gurkha community. Rifleman
Manbahadur Limbu served as a
Gurkha in the British Army during
World War Two.

When the Army downsized following
the War, Manbahadur was made
redundant and returned to his home
village in Nepal. Having not served
the required time to receive a British
Army pension, he began a life of
subsistence farming.
With no steady income, life has been
difficult for Manbahadur. The Gurkha
Welfare Trust provides him with a
monthly Welfare Pension to help
him and his family buy essentials.
The Trust’s medical team also visits
Manbahadur and his wife Laxmi often,
delivering medication and checking
their health.
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Environment
At Trailwalker, we are committing to reducing our environmental
impact in the following ways:
All materials used at Trailwalker are
subject to Oxfam’s stringent ethical
checks and we are also sourcing them
locally whenever possible.
We’re making Trailwalker disposable cup
free! A reusable water bottle or bladder is
part of the compulsory kit list, but this
year we are asking you to bring your own
flasks for hot drinks. Water and hot
drinks will remain available across the
course at each checkpoint.
We’ll be using 100% compostable plates
and cutlery. This means you can enjoy
your meal whilst being a friend to the
planet!

As well as welcoming you with a big smile
at each checkpoint, Gurkhas will be
sweeping the route to litter pick and
make sure we leave the South Downs just
as beautiful as we found it. Please
ensure you keep all wrappers in your
pocket and use the bins for waste and
recycling at the next checkpoint you
reach. If you join us for camping at the
start line, please make sure that you
take your tent and all your belongings
with you.

“

In military parlance, the volunteers

who stand by our side throughout
Trailwalker are ‘force multipliers’.
The Trailwalker experience is
immensely enriched by your efforts.
Captain Matt Bennett, Queen’s Gurkha Signals

”

Please contact our Trailwalker volunteer manager on

07856 368 476
07510 954 703
In an emergency during the event call Exercise Control

or

07867 372 382
07867 372 383

Oxfam is a registered charity in England and Wales (no 202918) and Scotland (SC039042). Oxfam GB is a member of Oxfam International.
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